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I. Overview

University of Elbasan “Aleksander Xhuvani” — UNIEL, organized training sessions
with students, staff and partners (SME) in the framework of the dissemination of
the e-VIVA project. The trainings were to introduce the e-VIVA project and a
meeting with SME. Regarding SME-s UNIEL signed a cooperation agreement with
different businesses from service sector in the region of Elbasan. Meetings were
held, using face-to-face and online modalities.

Trainings were mainly organized around service-related competences and their
relevance in modern economy. Level 5 methodology was described in details.
Students were also familiarized briefly into e-VIVA project, goals and achieved
results. Teaching tools and means of validation and certification of service-related
competences were also discussed.

Il. Trainings Program Details
1. Training with students

1.1 November 2020, e-VIVA Training Pack

During November 2020 the e-VIVA trainings were held face-to-face and online due
to the Pandemic situation. The main focus of the trainings were the e-VIVA project
— objectives and results, including:

e Competence Oriented Learning & Validation
e Service Orientation

e The e-VIVA concept

e Entrepreneurship & the EntreComp Model

e Conceptual Background

e Design Thinking

e Prototypical learning pathway

e Planning tools & the e-VIVA Planning Pack

The e-VIVA general aim which is the creation of a blended learning approach to
facilitate and validate competence developments related to service orientation in
rather informal learning contexts in higher education institutes and workplace
learning contexts. Participants were familiarized with the e-VIVA practical purpose:
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It will contribute to evidencing those competences that are of fundamental
importance in the service economy and that are acquired to a large extent in non-
formalized learning contexts.

The full list of the participants is taken from the excel extracted from the online
meeting in Microsoft Teams Platform. In the meeting participated 6 staff:

Table 1 List of participants:

Students:
First Name Last Name email Username
1 | Enxhi Samarxhiu enxhisamarxhiu@gmail.com esamarshiu
2 | Blerina Xhaja blerina.xhaja23@gmail.com bxhaja
3 | Adelina Hakani adelinahak98@gmail.com ahakani
4 | Sibora Kaja kajasibora@gmail.com skaja
5 | Kristjana Bardhi kristjanabardhil@gmail.com kbardhi
6 | Klevi Kryeziu kryeziuklevi2@gmail.com kkryeziu
7 | Sara Zambaku sarazambaku@gmail.com szambaku
8 | Xhuljana Bashmili bashmilix@gmail.com xhbashmili
9 | Kristina Hysa kristinahysa24@gmail.com khysa
10 | Fiodor Sina fiodorsina@gmail.com fsina
11 | Ebi Brici ebrici268@gmail.com ebrici
12 | Klajdi Shinplaku klajdi.shinplakul @gmail.com kshinplaku
13 | Megi Qosja megiqosjal5@gmail.com mgosja
14 | Dorina Bica dorinabica7 @gmail.com dbica
15 | Eljon Meta metaeljon@gmail.com emeta
16 | Valbona Hajdari hajdarivalbona2 @gmail.com vhajdari
17 | Keldi Kelo keldi.kelo@gmail.com kkelo
18 | Fiona Muka fionamukaaa@gmail.com fmuka
19 | Bealba Asllani bealbaasllani@gmail.com basllani
20 | Eva Papamihali eva.papamihali@gmail.com epapamihali
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21 | Uranka Cerekja urankac@gmail.com ucerekja
22 | Anxhela Arapi anxhela340@gmail.com aarapi
23 | Indrit Shuli shuliindrit18 @gmail.com ishuli
24 | Klinton Lato klintonlatol6@gmail.com klato
25 | Migen Nasufi nasufimigen@gmail.com mnasufi
26 | Xheni Lala lalaxheni29@gmail.com xhlala
27 | Qazime Zdrava zdrava.ina27@gmail.com gzdrava
Academic Staff:
First Name Last Name email Username
1| Altin Idrizi altin.idrizi@uniel.edu.al aidrizi
2 | Teuta Balliu teuta.balliu@uniel.edu.al tballiu
3 | Marsida Morina marsida.morina@uniel.edu.al mmorina
4 | Eliona Gremi eliona.gremi@uniel.edu.al egremi
5 | Ardian Durmishi ardian.durmishi@uniel.edu.al adurmishi
6 | Elvira Fetahu elvira.fetahu@uniel.edu.al efetahu
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2.  Training with staff

Staff Training was held in UNIEL premises on October 14%", 2020. In this training
participated 8 staff members. The participants had a chance to hear from the
trainers about advantages and practical experiences of new teaching methodology.

To tackle the new challenges from the instructional point of view we need
appropriate and specifically adapted approaches to teaching and learning in order
to cope with the new societal (learning) environments.
In a time of nearly unlimited access to information, knowledge, facts (and fakes)
the main task of teachers and trainers is not merely the processing of knowledge
anymore, but rather the facilitation and (self) management of competences of their
learner

Table 3 List of participants

Staff Name

2
o

Altin Idrizi

Elvira Fetahu
Shpetim Cerri
Eliona Gremi
Marsida Morina
Valbona Ballkoci
Ardian Durmishi
Teuta Balliu

IV | W|IN|F

Ty - = T— I s Y
BT < asseerer v - NN @ SoVA G & B OB O S

pg. 10



With the support of the S,
&B‘V’VA Erasmus+ Programme :‘M:

of the European Union

(Geversien) . e — = e r 3 e -
Grg':-s-,' <cdisBerater ... " [kt & & = (- U@ - " =5 {%@%

I

pg. 11



With the support of the R
&E‘V’V/‘ Erasmus+ Programme .:”*:

of the European Union

3. SME Training

The meeting with stakeholders took place on UNIEL premises on April 30", 2021.
There were representatives of 4 companies. They were given a brief introduction
to e-VIVA Erasmus+ project, its main objectives, partners, and achieved results.
Benefits of service-oriented competences were explained and discussed with them,
and they showed great interest in students educated in such a way. Level 5
methodology and methods for validation and certification of service-related
competences were also discussed. Presentation participants were interested in
organizing internships related to development service-oriented skills, after
pandemic ends
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Following, is the presentation held to staff and students.

Weviva

Operative Objectives (I):

A) Ressarch on existing {ICT-supported) approachses
to create and validate service ohented skills and
competences

B) Deweloping and refining overarching ICT-based
assessment and validation systems

+ = WIVAwill develop @ crow-cutfing educational approach fa create.
Gsen and evidence lsarming cuitomes as innovative validation

Operative Objectives (Ill)

O] Applying o rich competence development ond

wvalidofion software for senvice reloted siils and

competenoces

+ I fromaweonic of @-VIVA, poweriul wab-bosed leaming cnd volldotion pletom
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E] Piloting ond Evaluation

+ Tha &VIVA ChREMEnt 2nd @vioancing e for sanvios meiotad comgatentes
shal ba pilated In 0 CRoE-CUSHNG @RACONonol cogrecch covering of Solkon
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Results (general)

* National E:uuds+ Regional Report on Sendce-Related competences
ne=d omemment

ming and ma*=tak for HE shoff prepaned, 2 frainings successhul
mnle"ﬁznfed 2+ HE s#off from uuFr'hzll'ucom irie 'w’ﬁ i

* Educotional staff has comied our ot least 2 blended leaming modules

* Validofion system & owaloble and succesfully mplemented infegroted in
an e-Portioio and LS [ defvered fo parines 30 fcenses
* 10 students conduct sfudy visit + crece e-portofolio

- Oine mainstr=arming srtegy per parficipating HE fram pariner countiss &
avalatie

- Intemational sampsttion, sscsmpariad wih mertaing, rEinng,
smulofions to amist student:” innovative idea: and career guidance
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Competence Oriented Learning & Validation

What do we mean by "Compefences'?

Tr= Canzept of Compstence
mpetences o defned by variows European bodies, oi wel o by

ook Shroughaut and Beyand Bunspe, consit of three

interralated ingredients:

- Kncudecige [Sogrifon)
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Operative Objectives (ll}:

C] Erviching existing walidation and certification systems

- =T shal be inked with edisfing, EGF-Sased valfdaten and
Cerfification sysems.

« ==VIVA l=amis =c shall focus on fhe Icm"g domaing and
inchude alio i m’;

ond makify activit
ifies in higher educafion indluding infemshios,

+ lmarring octifies ot the wark Flass orin nanfermal minngs and

+ pemancl and ikl and competances develcoment in ractical leaing
s=tings sush a3 reineeshiEs andar intermsnios and learming in meslty

+ career courssling actiites in the nespactive univenities, incheding the
Alureri szociation ween releuant.
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Project Work Packages

The project consis®s of 7 work pockages:
- WF 1 Praparafion: Ressarch and neads analysiz - Uni Dukburg-Essen

- WP 2 Develooment: Senice relafed comastences lsaming spEraach
fincl. validatfion| - Binc G

- WP 3 Develonmant: Training and counseling of HE 3509 - Univarsy NOVA
Lsben

- WP & Develoomant: Plading the Compatances-based lzarming spersesh
finke. ‘Validation) of campsrencs development, accreditation and
carfication - dimSeratar

WP 5 Gualfy Plan and Evoluction - disSeroter

- WP & Disseminafion ond explatictfion of project results - UET
WF 7 Management - UET
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Competence Oriented Learning & Validation

To tockle the mew chalenges from the instructionaol
peoint of view we nesd oppropricte ond specifically
odopted approcches to tecching and lecming in

er to cope with the new societal [learning]
environmenis.

In o fime of neardy unlimited cccess to information.

knowledge, focis (and fakes] the moin task of fecchers

and trainers s ncﬂ merefy }he ?rocesslng of knowledge
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Service Orientation

= Toweords a service renderning economy?

= Whaot differentiates the service economy
from its pre-decessornt

= Products and/or services?

* What are specific challenges for the
people working in the service economy?
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Competence Oriented Learning & Validation

Competence faxonomy
- ‘compatence’ & 0 dynomic Concept — CoMpetencas grow wnis |

- how fo measure and document different competence levels & as oid

compis

Tomonormiss ars such reference systems.
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Competence Oriented Learning & Validatio

-The LEVELS faxanomy is the basic system for so caled reference
zystems’ in which the taxonomiy & ransferred to distinctive
competences.

-in the refarence nysrams TENCET are contexfualized with fhe
help of specific leaming cutcome descriptors for each of the cells.

=witn the neip of the reference systers each compelence can be

descriped property on 5 quality leves along ther tree basic
dimernsions: the knowledge. skils (copaobiliies) and affective [value)
GOMpErence ComMponents.
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Competence Validation

Walidafion of informal and mon-formal leaming i one of the
educational inifiotves in Ebrope. It has been developed since
2002 and comeas with o numiber of very powerful instrumenits lik
the EGF, BCWVET aond EURCPASS which hove been promoted in
the Ewropean Educational fisld.

The main purpose i fo moke sklls and competences of the
individuals visible, fronsparent and tronsferoble ond with it o
confribute to European mobilty and cohesion.
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Challenges while leaming Service-related competences

Rather cross-cutting competences
Reloted to o specific context

Difficult to generalize and transfer them
DCifficult to plan

Difficult to deliver

Difficult to cssess

A o

n. -> a broadly cccepted framework iz missing

- It requires cn innovafive fecching. lecming and
validation cpproach
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Competence Oriented Learning & Validation

- Blzom's taxonomy - describes cognitive oqecﬂw_ p.wmmmr
affective cojectives along a number of guality level

- European GQuaiiicotion Fromewon and the related Credit Transfer
ECVET| is  second, well known taxonomy is for instonce

-REVEAL growp has developed its own taxonomy (LEVELS] based on the post-B
taxonoay N a blend with @ dervate of the emcfional infelligence taxonomy. T
tamonomy fociitares assessing, documenting but ako planning competence
develpments in highly context-gependent environments such as leaming in mobiity
or leaming on the job or in leksure fime aofhities.
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Competence Development & Learning Pathways

-Competence development is o process which iz highly
dependent on the competence itzelf, the potentials |stol
the learners and clso on the externcl factors such os con
guality expectations.

-LEWELS was designed to facilitote and arange leaming in o
competence-ofienfed way in all kinds of possitle leoming seftin
be they formal. non-formal or informal [But not ‘uninfentional 7).

-A learning focilitator may design, based on a sound reference
system, a leaming pathway which crosses certain leaming
outcomes/objeciives and different guality levels.
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Competence Validation

Validsiion, 62 5 Eursosan senses, baies an o 4ten prossdurs
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o nfing and
smzagnEng

= Valbdsfion s te process of idemitying, ameming and ressgn
sompeteroes whish peopie develop frough thet fves an

play on essenfial role in the volidation concept - they ane das:

Leaming outcames
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Competence Validation

REVEAL

LEVELS system qims 1o validate fhose competencas that are not ralal
gualficafion or cuTicuia.

Just 52 name @ faw - sasi, 1 or SrgaTaTiong SamGEEnoRE, amang
eommunieatan. Radbetty, arcafvity and pnowatian, cendiel managoment. ciont ofontanan,
eritient thinking T pettrg WeSE ond sppeTan e,
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Core Hements of Competence Oriented Learning & Validation

LEVELS s based on o three-gdimensicnal model:
knowlecge [-> cogrifions)

Skills [-> acfions] ang

T Afifuges [-» emotions and values)

along five quaity levels - from beginner to competent exger.
This moded forms the bask for the fwo core LEVELS insruments:
The LEVELS cube vEUdIZe: O person's compatence davelcpment in a

specific [greferaoly p'c:cﬁou,? ieaming field which s descriced in the so
calied LEVELS reference sysfem.
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The e-VIVA concept:

1. Rother cross-cutting competences
= Not oriented towards subjects but competences
2. Reloted to a specific context
= Relating them to Entrepreneurship Education
3. Difficult to plan
« Individual [specific) leaming pothways
4. Difficult to deliver
= Blended leoming and design thinking
5. Difficult to ossess
- LEVELS validetion

E‘,""i".:‘. fieBeraner TYeroros v _@ Nova () 6 ? .‘0"@‘“& (:}§©
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Enitrepreneurship Definition

% Entrepreneurship as a process:

* Mindset + Resources -> Actions -> Impact

Potential Conteat Actwities Projests
Yrowlodge Deenale Approaches Outputs

Shilly Foancis Produrts Protessional mpact
Hvtuces Networky Services Societal Imgact

D o A @ o4 0 6 $ SO-Q-HHOS@
29

csreBernter g 7T

With the support of the S,
Erasmus+ Programme * *
of the European Union A

Weviva

Competence Validation

LEVELS can oo be ured in a formative approoch. Formative gsses
aim primarily ot empowering leamers, while summative gssessmant &
of grading process which aims ot meagsuring performances related 1o
knowledge or expected behavions.

LEVELS & an gpprooch which combines Competance Valldotion with
Cormpatence AcouEion: g haolistic training, learning and vaidaticn
c:pr::roucn ‘which we call “Competence Onented Learning and
validafion™.
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In a Nuishell ...

» Service Orientotion compstences will be
ocquired based on o competence fromework
for entrepreneurship [EntreComp) with

* o strong focus on the clients and their needs in

* an innovative teaching and lecrning
approach based on

* Diesign thinking approach and instruments in

* Blended learning modalitiss
[F2F — elearning — projects)

m—;‘g’j‘ feBarer TUeronis e | _@. weva [
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e-VIVA...Innovative and Creative

* Follows o Design Thinking concept and
process

« Includes the Validation of the acquired
competences and is

* Based on an Entrepreneurial Competence
framework

B e e (@ % 0 € $ 5O HHOE@
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The EntreComp Model

Putting Ideas and
Resources into Actions
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Conceptual Background

Design Thinking

Validation of
Competences

The Entreprencurship
Competence Framework

EntreComp - with a focus
on service orientation

O e A @ 55 0 € B SO-Q-HM 08B
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Design Thinking

The Grachec socve pectues the Desgn Thmeng 107 Liranes process Hom gemng
Va1 10 DHITNg 10 dcate Bt T TooE features Ht 1S el you ok INCOuTA
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Agreements
* Respect and collaborativeness
* Punctually af the input ond team sessions
* Put yvourselves in the shoes of your students
ond colleagues
= Organize your groups
= leam about your group dynamics

= Be respectful and cpen fo leom with and from
each other

= Reflect on development and collaboration
processes (notesflearning diaries)
= Explore the platform ond crganize your files

e Reoest o (I @ eva 7 6 B = OQ-©-H
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Challenges for the Business pariners

s

* Mo clecr lzarning programme

= Where and how to implement e-VIVA
* Unclear connection to e-VIVA

= Intermz, volunteers

= How to connect them to creativity and
innovation ond service orientation in business

* The own professional background
= Mo idea on leaming and mentorship
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Design Thinking
Requirements

DT Phases Training

Exghore and de

Viskon and
dereity u pe

Brainsiorm b

ontribute 10 the w

We-viva

Design Thinking Principles
« It all starts with the team!
« What do you hove to know on tecm and teamwork
= How do you have to behave?
» Questions: How do you rate success ond
develepment
« |t relotes to the need of the target group
[customers)
« How do you find cut what they want2

« |t promotes crectivity and innovation
+ How can we spot ideas and cpperiunities
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Challenges for the HEI

* Strict Curricula
= Little spoce for innovation
= Limited possibilities for Service Orentotion

* Connection to ,real business*:
= Some HEl hove a business environment
Cthers rother not 2
* Formats
= Some hove intemzhips ond projects
= Others rother not..

O
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Challenges for all ...
* What is the action field
= What do the infem: have to perfom in regard
to client orientation [GO)]
* What is the context of the learning project
= High diversity |-> fransferable setfing)
* Objectives have to be defined
* Where are potential cpportunities for
creativity and innovation in the system
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Prototypical learning pathway
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Learning pathway scenario #3
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Planning & Delivering C ' Oriented Learni

P a9

Tnere is @ high gemana for erofessional Development for
Ecucational perscnnel, be it trainers, tegchers, coaches, leaming
provicers or e-Leaming ciesigners - but increasingly oiso
professionals without o professional educational background who
deiver leaming 1o otners.

For both groups, professionols working in formalized 2gucation and
otnher competent i2aming providers working in informal leaming it
Was wanted 1o 52t Up an 20sy-to-use approach to plan and
deliver Competence Oriented Learning and Validation.
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Instruments to Plan and Deliver
Competence Orlented Learning and Validation

Lamming Flatsy Learning Venidecion
Rederance Systerms wan Design

Oewcnpticn of what

| Dercrgtion of the

Abu st vabidat e

| provect ipeactert n the bearring frid

|+ Summary

Terget gros
Ao

Wesimartes
|+ Loves of dtcuny

+ Competercs lovls

Dox wraetation
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Learning pathway scenario #2
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Planning Tools

« Action Field
* Learning Field

* Sequencing: Planning of the leaming
pathway

« Assessment and validation

3
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Planning & Delivering Compet

Oriented L i

Traratona, = was emwonc ha LEVELS systam which Buiics on ¢ smoified Pian-Do-
Crackan procasune

Fian:

The storting poine of e picnning I the 50 £0TRd 'SCTON NIRKY In which tha leamer is
I2CO1RS. It SRIZMDas CONtRX, OLIONS, IRIDLICES Ond CBIRCIVES OF NE/Tar SChities.
Tra corvenion of i cction A6id Info o Ieaming *eid s tociiatad Dy e LEVELS
FRIGFENCE SYSIEME WHICH SRVE 1@ COMORTRNEEs Nt O NECESIary 10 tacke tre
nckons 2nd s0ive & 256G I the Seid.

dedvary of leoming & nighly Sepandent on the context. it can range from ¢ rathar
—':rml seit- guiced igaming [@g. I lecming on @ job of In MoDEty sattings] 2o
ore formal emargements [@.g. I schod profac cemave cuded cominarg
cm‘mo*a Seveopmant (CFT) :cn:« LEVELS iangely sUDOCAS Blanded, wab-
cised lsaming amangemants. Tne o m ¥ Oars stota-otna-an eaming
S ngia 24 2 A0an RATING 2055 ot 1ML Durais
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ook &
Perspective 1 Perspective 2 RS
Bunenses & Scenarion Buiewis oot
2 places foe 28 Boarrarg paces e
Setvice Oventation & =

Service Dewntation
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Descrignion of the

Reerence syven
o Tcompetorce bk
o 3 Cohmwes (K34

o Localuation of

* 3 possible bevehs of diticuly

* Gaining Krvowiedge om the mamer
* Powible Actuitie

* Develeping Emetions aed vabows

learsing cuscones

stable siesment
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e-VIVA Planning Pack

« Action field pattern

« Learning field pcttern
» Bosed on the Spotfing ideas or service
orientation
» Tosk: contextualise it
« Form: PPT with tasks

* Sequencing fool
« Students' learning project pottern
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Simplified Reference System

5  Knowiedne,
- Knowkdege
- ISCOVening. o T (g,
4 Pracucal (Procedural betng indegencenty  [itectve
osledze AStuTbed Systems ) 30-T-cogu 80N
ow how. =
3 [Mrecretica hoiecting Aot vation
nooledze Known sysiems)
now why. Peciving Perspoctive taking
3 [Distant Imitating Furiosry
]

T ¢ $ 50 HLO8e

ow. g
Refact on the theary (on CO) Carmying ot
rv<h whond o
Sone shumes, concepty)
Wnow wiry.
2 Refact e new contast
Reteioct on tre
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Client Orientation
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Reference System

4 [Proctesl (Procedursl

jacting insependenty

no~sedge Gisturbed systems)
3 [Mecretcal petectny Motveson
nowedge Kovpum wystame)
Know why Pepting Perspectve taking
2 [Desaee mitatiog Curiosty
Know-dhat_.. Ferceiing e oreniion
I e Lstening Nacral
Perception
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Learning field for a learning project
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LEVELS Cube
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LEVELS Cerlificates
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LEVELS Certificates
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« Self-assessment exercise on your Competence to
create ideas and opporfunities:

hitps://mahara.vita-
eu.org/survey/spotting ideas general
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LEVELS reference systems

The LEVELS reference systems faciitate the design and pionning of
informal/non-formal leaming and the validation of competences
in @ specific proctical action and lecming fiea.

The LEVELS cube mogal reguces significantty the complexity wnen
visuclizing and gescribing leaming cutcomes and therefore
provides on atroctive presentafion and gocumentation system
for leaming.

With LEVELS, leorning ond vaigation of competences & promoted
in practical, rather informal leaming situations {e.g. l2aming on the
job, in intemsnips, volunteering and in moxility progroms efc.} ang
in innovative rence fieids [e.g. enfrepreneurship, active
cifizenship and other key- competances).
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Check
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Check

Check-element refers to_the validation within LEVELS.
Dependent on the identified action and learning field it
covers the identification, documentation, assessment
and ce tion of competences. It is largely based on
the LEVELS reference systems that facilitate individual
and contextualized validation. The learning outcomes
are documented in LEVELS certificates including the
dynamic of LEVELS Cube.
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Check-element refers to the validation within LEVELS.
Dependent on the identified action and learning field it
covers the identification, documentation, assessment
and certification of competences. It is largely basad on
the LEVELS reference systems that facilitate individual
and contextualized validation. The learning outcomes
are documented in LEVELS certificates including the
dynamic of LEVELS Cube.
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